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Subject: Thankyou
Date: Fri, 07 Jul 2000 09:25:24 -0600
From: "Michele Manchester"
Ta: <dwells@youthchg.com-

Good Morning Ruth,
Allow me the opportunity to thank you very much for the excellent training you

rovided our staff. Your enthusiasm and experience provided staff with refreshing
Know]edge. validation and renewed vigor. I also appreciate and thank ¥ou for your
expediency in sending your recommendations of which I will discuss with leadership
and begin a plan to address those items of concern you identified. staff were
also very excited to hear that each of the two units have a set of the materials
presented in the workshog.and will be$in utilizing them immediately. our two

i

psychologist will be working with staff to ensure interventions are agqropriate to

the diagnosis and behaviors. We all sincerely a?preciated your willingness to
provide two 10-hour sessions back to back, We realize that was a challenge. And
to let you know, your energy in the training was not diminished. Again, a very

heartfelt thank you. Hope our paths cross again. michele manchester
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